
Our friendly and bilingual medical records team is happy 
to help you retrieve your Nor-Lea medical documents 
with ease and privacy. To retrieve a copy of your medical 
records please see the following instructions.

What to expect
•  Nor-Lea Medical Records Department is located at 
    1600 N. Main St, Lovington, NM. 
•   All medical records requests an Authorization Form 
    and Photo ID.
•   Requests may be submitted by email, fax or in-person. 
•   Please be advised that all psychotherapy notes must 
    be authorized for release via provider per N.M. Code 
    R.16.10.17.8

For Email Requests:
medicalrecordsgroup@nlgh.org

For Mail Requests:
Nor-Lea Hospital District
ATTN MEDICAL RECORDS
1600 N Main St 
Lovington NM, 88260

Scan here for Medical Records Authorization Form

Or visit: wwww.nor-lea.org/medical-records

OFFICE HOURS:
Monday – Friday | 8:00 a.m. – 5:00 p.m.

MEDICAL RECORDS
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Nor-Lea Medical Records
1600 N. Main | Lovington, NM 88260
Phone: (575) 396-6611 ext. 2750
Secured Fax: (575) 396-1674



MyChart is an online tool that allows you to 
see your medications, test results, upcoming 
appointments, medical bills, price estimates 
and more all in one place. Take care of your 
children and other family members from 
your account, request copies of your medical 
records, see clinical notes and view your bill. 
Simply create your account and begin!

Available on Apple App Store 
and Google Playstore

MyChart
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For help with MyChart, please call our Medical 
Records Department (575) 396-6611 ext. 2754

Or MyChart Help Desk
1-833-395-2035


